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: Distracted Driving Report 

Arity Distracted Driving Report  
Research conducted by Murphy Research  
 
Objective  

With April being National Distracted Driving Awareness month, Arity wanted to gain a better 
understanding of consumer perceptions around the dangers of distracted driving, identify 
sources of distraction, and compare to previous research reports.  

Methodology  

• 15-minute online survey 
• 1,230 completes total 
• Field dates: February 26 – March 5, 2019  

Respondent Qualifications  

• Non-sensitive industry  
• Adults 16+ (no more than 10% over the age of 60) 
• Currently holds a driver’s license  
• Currently owns a smartphone  
• Personally drives at least once a month  
• Drives at least 5 miles on days they drive  

Key Findings  

• Since 2018, drivers feel less confident in their ability to deal with distractions, and their 
concerns when driving have increased. However, efforts to minimize distractions are 
declining. 

o Drivers are not willing to admit to participating in highly concerning activities, even 
though they observe these activities frequently on the road.  

• Emerging adults (18-28) have the most driving concerns and have said that they’ve 
significantly decreased their participation in distracted driving activities since 2018.  

• Nearly all drivers consider phone usage to be rarely/never permittable, but almost all 
admit to using their phone while driving.  
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• Compared to 2018, drivers are less concerned about others engaging in distracted driving 
behavior.  

• Less than half of drivers are aware of the insurance consequences from distracted 
driving. However, discounts on insurance premiums is the top motivation for drivers to be 
safer on the road.  

Driving Ability  

Most drivers believe their driving abilities are better than other drivers’, especially when it comes 
to safe and defensive driving. However, drivers today rate their ability to avoid distractions as 
lower than in 2018.  

 

 

 

 

 

** Single arrows indicate statistically significant changes at the 95% confidence interval from 2018 to 2019  

 
Driving Concerns  

Drivers are more concerned about anticipating what others do, hazardous weather conditions, 
and getting into an accident. Emerging adults are more cautious drivers compared to other age 
groups; they are concerned about accidents, getting pulled over, and getting lost.  
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** Single arrows indicate statistically significant changes at the 95% confidence interval from 2018 to 2019  

 
Attitudes Toward Driving  

Most drivers always wear their seatbelt, use their signal to change lanes, and view themselves 
as responsive to drivers that want to pass or merge. Drivers also prefer to drive and often drive 
above the speed limit.  
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Levels of Distraction  

Drivers claim to be in a distracted mental state one-sixth of the time while driving. Nearly all 
drivers consider driving under the influence, driving while tired/falling asleep, or texting while 
driving as rarely or never permittable.  

 

 
Distractions While Driving Overview  
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Most Distracting & Concerning Activities  

Drivers consider watching videos, texting, reading, and sending emails on the phone as the most 
distracting activities to do while driving. Concerns about these activities have decreased since 
2018.  

 
Activities While Driving  

Nearly all drivers admit to engaging in cognitive distractions such as talking to passengers, 
adjusting music/radio on the car and reading signage. Drivers are less willing to admit to actively 
using their phone, those these activities are widely seen on the road.  
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Activities Drivers Personally Engage in by Life Stage   

 

Activities While Driving  

Drivers believe that they can talk to passengers and adjust the radio/music well. They do not 
believe they can read on their phones, groom, or text while driving well.  
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Laws of Distracted Driving  

Over half of drivers know the distracted driving laws in their area. 3 in 4 believe that they have a 
positive impact. Most drivers know about phone usage laws; however, other laws have low 
awareness. 1 in 3 drivers believe the laws are not strict enough.  

 

Consequences of Distracted Driving  

Over half of drivers are unaware of the impacts that distracted driving can have on their 
insurance. Almost 1 in 4 drivers have been in an accident due to distracted driving; however, 
almost none have received tickets for it.  
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Avoiding Distraction While Driving  

Top efforts to minimize distraction prior to starting a journey have decreased since 2018, 
including setting up navigation, grooming, and looking up directions ahead of time. 2 in 3 drivers 
believe that discounts on insurance premiums would prompt them to be safer drivers.  

 


